KOSHER DESTINATIONS INC.

KOSHER DESTINATIONS INC. TERMS & CONDITIONS

RESERVATIONS: Reservations are subject to availability and are conditioned upon receipt by
us of a deposit in the amount of $1,000.00 per person including children. Said deposit will be re-
funded by us if the reservation is not available. Final payment is due 30 days prior to arrival.
Payments received after this date will be subject for any additional costs incurred and/or forfeit
of room category guarantee.

CONDITIONS & RESPONSIBILITY: Kosher Destinations Inc. in arranging accommodations
at said hotel or Resort or in rendering other services in connection therewith does so as an agent
for the individual desiring such travel accommodations upon the express condition and agree-
ment that they shall not be liable for any injury, loss, damage, accident, delay, irregularity, or ex-
pense arising from the use of any travel facilities, accommodations or services provided in con-
nection with such individual’s travel plan, nor for any injury, loss, damage, accident, delay, irreg-
ularity or expense arising from the use of any travel facilities, accommodations or services
provided in connection with such individual’s travel plan, nor for any injury, loss, damage, acci-
dent, delay irregularity or expense arising from strikes, war weather, quarantines, sickness, gov-
ernment restrictions or regulations, or from any act omission of any individual, firm or corpora-
tion furnishing transportation, sightseeing, hotel accommodations or any other services in con-
nection therewith, nor for any additional cost or expense due to disruption or change of advert-
ised schedules, rate or services, or for any other cause beyond their own control. Reservations are
subject to availability.

CANCELLATION: Travel Insurance is strongly recommended (i.e. ACCESSAMERICA.COM).
No refund will be made if individual cancels less than 30 days prior to arrival date. If your can-
cellation notice is received 31-59 days prior to arrival — forfeit deposit and 75% of full tour price,
60-89 days — forfeit deposit and 50% of tour price. Once tour is in progress no refunds are con-
sidered. Cancellations must be made directly with our office and must be received buy us in writ-
ing via mail fax or email before they will be officially acknowledged.

IMPORTANT NOTICE: Please allow us sufficient time to process and deliver your tour docu-
ments since they are necessary for your hotel check-in. In addition, it permits us to prepare ac-
curate rooming and special request lists for our staff and the hotel’s staff so that all will be pre-
pared to serve you more efficiently. We appreciate your cooperation in sending your payment on
time. “We, “us”, and “our” as used herein refer to Kosher Destinations Inc. it’s affiliates and sub-
sidiaries. “You” and “yours” refer to participants in the Kosher Tour.

Notification of any and all discrepancies must be provided in writing and received within 10
days from receipt of invoice or all rights to of dispute are waived. Email and faxed confirmed
copies of invoices and disputes shall act as originals.
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